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The E-government is an important means of the government service. Relying on 
the Internet, it is on the up in our country. Compared with traditional government 
service, the E-government shows its obvious advantage, but only little people take the 
E-government service. This paper analyzes the Digital Divide problem in the 
E-government service, points out that more service delivery modes should be 
provided in order that more people can get the E-government service. At the same 
time, this paper carries on a research on the E-government service delivery mode by 
studying some cases in Fujian Province. 
This paper consists of three chapters: 
Chapter 1 mainly elaborates the background an circumstance of the 
E-government, introduces the general situation of administration reform and 
E-government in domestic and international region, points out the comparison 
advantage of the E-government service to the traditional government service.. 
Chapter 2 researches the Digital Divide problem in the E-government service. 
Firstly, analyzes the general situation of the Internet in China and points out serious 
acquirable Digital Divide among regions and communities. Secondly, analyzes the 
fact that little people take the E-government service, points out acceptable Digital 
Divide. Finally, gives advice about how to solve the Digital Divide problem in the 
E-government service.  
Chapter 3 studies on the E-government service delivery mode.  At first, 
analyzes three E-government service delivery cases in Fujian Province that mainly 
make use of online service, telephone service, spot service respectively. Then, offers 
an opinion that the E-government should have powerful Front-office and provide 
variety of method to help the public to accept the provided service better. 
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第一章  电子政务概述 
 
从世界范围来看，政府信息化建设 早可以追溯到 20 世纪 50 年代计算机
在政府部门的使用。20 世纪 70、80 年代，随着计算机的大量应用，很多国家






我国的政府信息化建设始于 20 世纪 90 年代中期，由于我国国情有别于“电
子政府”先行的发达国家，2002 年中办下发第 17 号文件，明确指出政府信息
化建设的主体部门不仅局限于政府，还包括党委、人大、政协、法院、检察院
等五部门，并提出了“电子政务”的概念。 
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